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GOOGLE PLAY CALL LOG PERMISSION GUIDELINES 

 

The Permissions Declaration process is outlined by Google in detail here. Of note, you may need to 

provide app review instructions, a video demonstration of your app, and/or test account 

credentials.  

We recommend having these ready before beginning the Permissions Declaration process.  

 

Steps to filling out the Permission Declaration Form 

1. Choose app release and create a new release as you normally would at 
https://play.google.com/apps/publish 
 

2. Usually, You will automatically see the Permission Declaration Form if your Android 
Manifest includes any of Google’s restricted permissions. 

you also can access Permission Declaration Form here (in case it not showed automatically)  

Google Play Console >  Store Presence > App Content > Permission declaration form > manage 

 

  

https://support.google.com/googleplay/android-developer/answer/9214102
https://play.google.com/apps/publish
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3. Under “Compliance status” choose “Yes, this release meets the SMS and Call Log 
permissions policy” 

 

4. Under “Core functionality” choose the options that best match your use case. 

 

 

Tick on the Call-based OTP account verification to use auto-read for misscall OTP 
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5. “Video Instructions” is important, given that a reviewer would need a particular SIM card 
this could be a good way to show them how your app works via youtube like picture below.  
(Make sure the video link is not private & accessible to public) 
(Citcall can help upload video of your test apps on youtube if needed) 

 

6. in instruction for app review : 
Provide step to test the account (all steps until the misscall OTP verification or login step) 
& mention the OTP verification is using citcall.com to help google identify the usage 
Example  
step 1 – open apps, go to log in 
step 2, 3, & so on 
We use Citcall.com as our vendor that need read_call_log for the otp verification 

 

7. “Test account” gives Google test credentials to log into your app if your app requires 
them. (optional if available will be better)  



 

PT. Citcall Teknologi Indonesia 
Jl. Pejaten Barat No. 13 Jakarta Selatan 12510 

www.citcall.com 

 

8. Read and agree to the “Declarations” section. 

9. Complete the rest of the usual app release fields, then click SAVE. When you are ready to 
release click REVIEW.  

 

GOOGLE PLAY APPEAL 

In case you get rejected after following our guide, don’t worry you can still appeal to google  

(appeal process normally +- 2days) 

1. check your rejection email from google &  

fill in this links https://support.google.com/googleplay/android-developer/contact/protectappeals 

 
2. for the last box : Additional information to support your appeal *, you can copy paste the text 

below 

https://support.google.com/googleplay/android-developer/contact/protectappeals
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We use read_call_log only for verification by misscall provided by citcall.com (as our vendor) 

and use read_call_log not for anything else beside that matter. 

We already give the use case video and guidelines according to google play requirement. 

Hope we can get your approval for this matter. 

sincerely yours, 

 

 

3. submit the form and wait for google reply (usually +-2 working days) 

 
 

4. After you get email from google that accepted your appeal then you can submit again 

update store listing and publish the latest version that rejected before  


